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Clause Question Answer
1 1.2 Can an organization that does not have ASD business Yes, this is possible: see IAQG ICOP and OASIS resolutions log’ under
be certified to 9100? help/guidance on the OASIS website: www.iagg.org/oasis, resolution
#127.
L2 - S - Dt PESE R OB AR WORARRIE 9100 78R
PRETXET)? IXV, ATHE T, OASIS website (www.iaqg.org/oasis) IZ 777 AL, ‘IAQG
OPMT ICOP Resolutions Log’ ?®no.127% 2 BV E9,
2 3.3 Can you give an example of a major nonconformity that | Example: Evidence of a missed heat-treat operation found during an audit
it is judged to be detrimental to the integrity of the of special process control.
product or service? Example: Dimensional nonconformance found in an inspection report that
has not been dispositioned by the appropriate authority.
BT —E ADTE RV L CRR A AT LHE
SNOERBRANEE DFR R R TEETN? 0 Rk TREE FLOFA IV T RS- BV TR AR FE i DR,
) E YRR DB LHF I IV EHE SR o TR S EF LOER
AN
Ho
3 3.3 Can you give an example of major nonconformity that Example: Evidence that the Test Verification/Validation procedure does not
could result in failure or reduce the usability of the meet customer requirements.
product or service? Example: Evidence of an unauthorized rework/repair without customer
approval.
R TV —E20H AN Ko Db LATD 25
ATV TR AR A O R TR TEETN? 1] BRI K DIRRIE, 2 M VMR D 5 15D % B R S I A i T S 7R ORI,
FH KGR OIRMERE 52 DAL TWRWFEL MEF DL,
4 3.3 Can you give an example of major nonconformity that Example: Evidence that no internal audits had been performed during the
results in the total breakdown of a system to meet a last year and no planning for the next year.
9100 requirement? Example: Evidence that there is no register of external providers to show
their approval status and their scope of approval.
9100 B BER FEHA M- T 2T L T AT ADERT
BEE L\ VO B AL - 5T B KA R ESOEFAI R CxE | T ATFEE IS AN ERSNL TELT, IROFEE OB AFH RN THI
T ? TUNVRUWGERL,
) AGRARRE I OVEGREL P 2 /R T AN R AL OB G D 72 O RERL,
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Clause Question Answer
5 3.3 What is meant by the term “probable” relating to “any The auditor makes an assessment (based on objective evidence) as to
nonconformity that can result in the probable delivery of | whether the nonconformity would have been detected by the organization
nonconforming product or service”? during subsequent activity, to prevent delivery of nonconforming product or
service to the customer.
IR A R I —E 2D G ELEWIRERIZRVFD AR
WA CBILT, (72085 | LT ED L7 E T 2 AN G ST —EADRBE DG ELZRET 5720, MR E G Z2Z D
BOEEHIT TR TEDDIIOWT, FA BT (FBIIREILIZ LSO FEAG
HTEITRVET,
6 3.3 Is there a direct relationship between the major and No. See 9101 clause 4.2.2.5.3 for evaluation of effectiveness.
34 minor nonconformity definitions and the effectiveness
measurements defined in 9101? WD Z, ARIED TR 95 9101 Bk 4.2.2.5.3 ZBMBL T FEW,
HARAEE / BHMRANEADERE, 9101 Bl THRIE
L CW DA PEDHEITIXEERZR BRI DD 970> 2
7 3.8 Is a performance metric required for both quality and No, performance metrics for operational processes are defined by the
timeliness for every process covered in 9100-series organization in relation to each identified operational process.
clause 87 Determination of Quality and OTD performance also needs to be measured
by the organization to demonstrate fulfillment of customer requirements, but
INT p—< AT, 9100 Y —XHIEDOE S 8 w4 | thisis not related to every process.
DT BRAZDWT i B LR DM 7 12l TE RSN E
FH 2 WNZ BT RREADANT =~ ARSI LV R ES N E T,
F OSHAE BV DB EL D37 4 —~ ADPTENL, BRBEROZERE R TT20
(CHMRRICIDHESND L ERHYET A, ZHUTETOTrERZELTTIE
HVER A,
8 4.2.1 Is the verification of customer specific performance The auditor should establish with the organization if a customer has
targets the task of a CB audit, as this is not a defined specified performance targets and if "yes", review performance against
requirement in 9100-series standards? those targets.
9100 SV —XFE TITERINTVVRWEDSRFIH T A, | BEVFEORR B IELZIRL TV o546, FE RIS Inoo BRI
BRI A O HEEORGEY, RAERICL2FADIHA L7 | XT 74 —< 0 AZLE2—FHTENEFELL,
DEFN?
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Clause

Question

Answer

9 421

How shall an audit address ‘customer concerns’?

FETHE, BREOBE IZHOWNWTEDINITHEF LT
127257220 T 0 2

Audit planning should include evaluating actions taken to address ‘customer
concerns’ such as customer complaints and OASIS feedback. These are
inputs that can influence the audit plan.

These can be audited at the (next) surveillance/recertification audit or by a
special audit (see 9101 clause 4.3.6)

AT F i BB DG M O OASIS D7 4 —R R0 7D X7 RO %

ﬁ@ﬁot RSB DRIz & e Z ENBFELNTT, ZbiL, #awqH
B EE 52851 7Y T,

(«klﬁl@)#wm4’7/2%§/ﬁm RESRAY, SUTFFRIFEA (9101 Bk 4.3.6 &

MR) CHEETHZENTEET,

10 421

Why customer specific QMS requirements shall be
audited?

72, BKEA O QMS EURFIHAZF A LRITIUTRD720
DTIMN?

9100-series clause 4.4.1 states ‘The organization’s quality management
system shall also address customer and applicable statutory and regulatory
quality management system requirements.

The aim is that the QMS requirements of customers are included in the
audit, to reduce the need for additional QMS audits by the customers.

9100 SV —XHKiks (4.1.1 B) TIF, THLARD QMS 1%, BE K ONE S HIES -
] Eo QMS BREFIES B2 T R b70n, | &R TWET,
ZOEREEO HE, BEICED QMS OBEINEL D =— 2 Y5720
AR D QMS OERFIHAFBEICH EHLLITHVET,

11 421

Can you give examples of customer specific
requirements?

R E A DESRFHDOFEF L TR CEETN?

Requirements related to: the use of 9102, traceability, nonconformity
management, role of the MRB, use of customer approved external
providers, retained documented information, flow down to external
providers, etc.

/g B?k@“é%*%lﬁﬁ HYET 9102 BUSOEH, Nb—H e YT, Nl GE
B, MRB TOX&E|, BRI ARBLIIMBAAGE O, FidkD iRy, SN
%A@gﬁiﬁmﬁﬁﬁ&
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# Clause Question Answer
12 421 How has an auditor access to customer specific Pre-audit information, contract files and/or purchase order notes all provide
requirements? insight into customer specific requirements. The audit team has the right of
access to files related to contracts.
FEBIL, EOJOITEEEAOERFHIZT 7 EATEE
/AN FAEMONEH, AN T 23CEFH L O/ URESCHFICBIT LW, Znn4T
IR E A OESRFIHICE T 2FMERLET, £, HET — LTI
B2 SCEFHA~DT Vv AMERHET,
13 421 Shall statutory/regulatory requirements be audited? The applicable statutory and regulatory quality management system
requirements shall be addressed (See 9100-series clause 4.4.1) during the
VRSO ESREIRG VT REOXRICUART IR0 E audit. Results of statutory and regulatory audits can be used to evaluate
Biud? parts of the QMS such as corrective action, internal audit and management
review.
HHESNDIES - EORE~ RO A AT ZBRFHA PO T L
720 FEHA (9100 HikE 4.1.1 TH 22U TFIWY),
“YRTEEORRIL, RELE, WHEEKR NV ROA I E 2—0D 8578
QMS D — & FHli§ 272D S ET,
14 4.2.2.2 How do you conduct an opening meeting on a site when | In most cases the team leader would expect the AEA at each site to
the site is not visited by the audit team leader but by an conduct a site specific opening meeting. Site specific personnel need to be
AEA only? informed of the important issues covered by clause 4.2.2.2. Audit team still
need to ascertain important specific information about the site. e.g. Health
F— L) —F —TIFe<MEFHELERRFAEBOAH Y | & Safety issues etc.
AMZFIMT 2% 6, MIRIEHE T _XEZEHMT T2
D%, T —LU—F =%, KA M THIZEFH EERRF A B AR
FrEDPIR 2 FT 2282 L Tk T, FAMEIYOFEES ~,
4.2.2.2 |ZFREHE O BEIH B O HERZ DZENMLE T, FET —LIL, T
PAMIBET2EEREMEMR T HIENMETT, Fl21X, ZefEORE
5,
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# Clause Question Answer
15 4.2.2.5 What is the level of detail for processes to be recorded The process (e.g. Design, Manufacturing, Purchasing) is determined by the
on the PEAR form? organization and recorded on the PEAR.
All processes are assessed at an appropriate level, and audit trails and
PEAR £, 722 P n<BWETEEMICEESE T4 | audit evidence are summarized in sufficient detail within Section 3 of the
IRV TEN? PEAR to provide adequate visibility of the process audited.
TatR (FIX, 3R, B, R Ik Lo CEZRSN, PEAR ICFEHIS L
7
%Eém‘a AN LI A5, B TOT v RAZ @MYL~ L TRl
L, =7 1wk bw’w&z}%ﬁwnﬂ@% PEAR D27 a 312+ 72t fis
THEFL TSN,
16 4225 Why is objective evidence for conforming situations To provide objective evidence of the audit findings and to meet the
recorded in addition to nonconforming situations? requirements of 1ISO17021-1 9.4.5 that requires conformity and
nonconformity to be identified, classified and recorded.
72, REGIREEZT TS, AL TWDIREBIZIE W TS
%éﬁé’]&%@naﬁﬂﬁz}zéhé@ffm? FAP RO RBIAGEIL AR LT 570, FlE L REA OFEE, 758, fidk
INELREIN TS 170211 kg 9.4.56 OERFIEAN 27 729 T,
17 4.2.2.5 When would the recurrence of a nonconformity during a | When the same or similar nonconformity is identified at the same
consecutive audit lead to a major nonconformity? site/location during one audit and the following audit to indicate that the
corrective action process is not effective.
HEET DA D REA DD, TR
RNDBDIZEDILH7RGGETT )2 HOFE T K OEDROFEEFIZ, [—OUIFABDORHEE B FEC A
Fr SNz a. reftk%@7 AN R TR EERLTWET,
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# Clause Question Answer
18 4225 Do | have to raise a major NCR against clause 4.4.1.c A major NCR would be raised against 9100-series standards 4.4.1.c and /or
and/or 4.4.1.g when the effectiveness level of the 4.4.1.g if the nonconformity was related to the effective operation and
process is rated a “1”? control of the QMS processes and met the definition for a major
nonconformity (9101 clause 3.3). NCRs are the result of nonconformities
T ZADOENERL L1 DS, Sk 4.4.1.c )}, X | identified during the audit in relation to process realization and/or process
X 4.4.1.g IR AERALAREEEHIF 2T T 0 EA | results (see 9101 standard clause 4.2.2.5.1 and 4.2.2.5.2). NCRs are not
79 the result of the process effectiveness level.
RHEA D QMS 7 e ADZh Ry 7aiE A OVEBRICBI#L, EARREAOE
7 (9101 B 3.3) ICB BT, AL, 9100 SV —XHMOE S 4.4.1.c KLY
S XAT 441 ITRL T, ERARRE S DT 72T 7672 TLx), NCR
i3, 7 ROERBIOT 0 ADORER (9101 Bk 4.2.2.5.1 X1 4.2.25.2%
FEOIZBIEL, FAEICB W TR IESNEARE G ORERTT, NCRIZT RO
BPEL L DOFE R TIEHY EH A,
19 4.2.2.5 If a regulatory audit (or customer audit or other) has Yes, the CB auditor shall write NCRs if the corrective action has not taken
taken place and NCRs have been written, should the place as scheduled.
same NCR be written by the certification body auditor if
the corrective action has not yet taken place? MEV, FHEGED IR EALE DSBS COZRWGE, SRR DA B 11X NCR &
ERC L7220 AUTR0 EE A
Y o L5 s G LUTEE, UEZ DM ) 23
ﬁ?b:h NCR 2FEATSNZAY, BIELED IS TR0
Ry ) T nﬁ*&&g@%ﬁﬁ I NCR Z{ERTHONREELNT
KRN
20 4.2.4 Do | have to be onsite to verify and close the NCR? Not always needed, dependent upon the documented information provided
by the organization. See also ISO 17021-1 9.4.10.
NCR ZHRREL, 77— 35728, BUIIATAZ21F L3720
FHAD? VT L METIIHY E A, MO R SN LS EHRIC IV ET,
17021-1 BI4% OFESL 9.4.10 b LTFEW,
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# Clause Question Answer
21 4240 Why do nonconformities have to be corrected within 30 Correction, corrective action(s) and corrective action plans have to be
days from the end of the on-site audit, while systemic agreed between the CB and the organization within a maximum of 30 days
issues typically take longer than 30 days? after the end of the on-site audit. It is recognized that implementation of the
defined action(s) can in some cases take longer.
2, =S AT A EOREIE 30 H L EETHICHE
HLT, BHERR T5 30 HUWNICREAHEE LT | BIE, B ELAENE K NEOFEMEHEIL, SRR 705K 30 HEAIC
TUTRB2 0D TT N ? iuiﬂ%ﬂ%&'ﬂkffﬂ%ﬁ%f ETOMENRHYET, IESIIZALED FERilE, VRN
oY a N DH LRSI TVET,
22 42.4b If agreement is not reached within 30 days from the Agreement within 30 days is a "requirement”, but the CB may allow the
issuance of the nonconformity although the organization | organization some extra time in exceptional circumstances, providing the
is adequately reacting, can the CB allow the agreement is being actively managed.
organization some extra time?
30 Elulj\i@/\ﬁ FERFETT D, GEPHEBNICYR—T SN THDHDOTH
HERR 7386 B | _xﬂSLTb\é ZHEDL T, REEORITND | 7ud, 2REHER T B B LB W TR DI B A TR A TEXA A HEME R HY
30 HUWNIZAEIZELLRWG S, SRIHEIER 7528 | £4,
WCEET N
23 4.2.4 Why the “Evaluation and closing of the corrective action | Because the organization would need sufficient time to undertake a review

plan and associated corrective actions relating to a
nonconformity shall not be performed during the audit in
which the nonconformity was issued”?

R, PR A I B D R IE AL E B K OVRE T S 1R
WL R DR & F D58 TIE, FORE S HMEEE LT
LI=BAEPICERL TR0 O TN

of the identified nonconformity including correction, root cause analysis and
corrective action. Furthermore the audit plan would not accommodate
additional time to undertake a review of the organizations response and
objective evidence.

EIE, IRARK DS *ﬁ M OJEIERLEZE 0, MR E SR i@/\@l/l:“
2—Z RN T DI 7e R AL IZNE T, B, AR, Mk
DRI F OCFBIGEHILO L B = — % F i 3518 IIEH i%iﬁéﬂ“(b\iﬁho
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# Clause Question Answer

24 4.2.4 Does the auditor need to create a new (or updated) audit | There is no requirement to create a new (or updated) audit report following
report (Form 5) following an on-site NCR verification an on-site NCR verification visit. Section 3 of the NCR (Form 4) is used to
follow up visit? document verification of the corrective action and effectiveness of actions

taken to prevent recurrence.
NCR BEE7 41 —7 v 7 DBMHRI 0%, BE B ITHEA
A (R 5) AFTICVERR CUIFH) TA0ERHYE | NCR BRGEO BRI D%, FaEREEZ BB CUTEH) 752 KRF
T HITHVEE Ao NCRUFER 4) DI 303, RIEALE K OFREM IED -0
\ZEBNDT 72y O MEORGEE CELT B Il S ET,
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# Clause Question Answer
25 4.3 Clause 4.3 states "the CB shall require the organization | If access is not permissible, it will be up to the auditor to determine similarity
431 to provide information if any activities, programs, by interviewing personnel and assessing maintained and retained

specifications and/or areas are not accessible because
of restrictive or confidential nature” and in 4.3.1 ‘the
scope of certification shall not include processes that
were not audited to sufficient depth to verify the
organization's conformity, including the determination of
effectiveness. However they may be included if the
processes can be proven to be similar to processes that
were assessed and the same QMS documented
information and controls are invoked.”

Therefore how can | determine effectiveness and that
they are truly using the same documented information,
etc. if | do not have access to the information?

555 4.3 Tl “FRAFELIIZ, ) K ITHEE RIFOLEH >
b, 158, 7 TA, (RER N KITXIEIZ T 27X TER
WBENT, CREIZETHE TSI HRDLEIEZ R 5 L T2
RLUZTFUL 25720 wa 7 k-4 4.3.1 TIX “FRAFO#EH
IC12, BRIED FES Fie, #igkDBE G EEEAF 75 F T
+7 %/L’éff%ﬁfgréwnof T ERE 5D TIELAHL
b, TERHEHINTTWET,

UINLNS, “FOT a0, (D) FEESHE T 7T Rl
WL TOHBZEE AT SZERATFETHY, [FC QMS D
FNER NEPENEMEII TOBENTNE, FD 7 7t RX57
FFDFGFHIZ G0 THLV, "EHVET,

TR, THFMADT 7R AMENR2WGE, A2, K OVHE
U SN R PIRE SR Y IS WD E, %
EDINTHIELIEHENTT N

documented information that is available to draw this conclusion. If the
auditor cannot make such a conclusion then coordinate with the CB not to
include the program or processes in the scope of certification.

Note: Audit planning may include access permission or security clearances
arranged prior to Stage 2 or any onsite audit. Proprietary Information
Agreement (PIA’s) may also be included between the CB and the
organization.

T EARTF RSNV GE, BE~AUZE a—L, #EFF - IREFSNT- 0B RS
AT WA TG 35 Z LI KPR, HET2Z8ITFEARICERLN
F7, bBLEABNRE TERWE, FABITZD (T 7BARFFAISR)
TRTT LNFT T e AR AR DRI T 20> E D GRGERE B O AR L5
L TLTZEN,

TERD: SR A GHEIY, 25 B MR A SUIBL IR A ORI, 77 B AFF A LLL
JZ#:)?%J:@E}BT@ TR hf%#bﬁz%@iﬁ“h T A HE T R T
(PIA” )l XFR I BE & H ik ({&%ﬁ%) @Fﬁ—( =) iﬂf%#biz&b@it{“h
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# Clause

Question

Answer

26 43.1l1la

What is the purpose to record revenue for aviation,
space and defense industry business as a proportion of
the organization’s total revenue?

TN RS F D2, T8 M OBt 3 B UL A DE 5 %
Rl H BT T 2

The information is used as an input to Audit Planning (see 4.2.1 p) in order
to determine the amount of audit time proportional to the level of business
each customer represents.

ZOTERIL, FEOHRBIZHHIL CHRE LA TE T 57280
4.2.1 pBR) ~DA Ty THWLET,

(2, AR (15 2%

27 4.3.2

Is there a limit to the number of Stage 1 audits that could
be conducted?

Fhi CEDHH — BFEFEADREUTHIRITHYET 2

There is no limit to the number of Stage 1 audits, however one Stage 1
audit should be sufficient. If during the (scheduled) audit days for the stage
1 audit, time is not sufficient, additional days should be added.

The CB shall consider the need to repeat all, or part of the Stage 1 audit if
any significant changes occur that would impact the management system
(see 1SO17021-1 9.3.1.2.4).

In the event the time period between Stage 1 and Stage 2 exceeds 6
months, an additional Stage 1 audit shall be conducted (9101 4.3.3).

B ORIFICHIRIZHY EE A, LU 1 Bl F—BPEERAA, 4
THHZENEFELNTT, F—EREEAED G i) Fa M crReE N+
TIRWNEA, BEEBINTAZENEELNTT,
77‘ VAN AT MBS LI ERIREE M TONDGA, FRAi%BI
—EEO R TE—HaiT LEEEZZ R LT e b0, (17021—
1%%*%931247%%{)
— B PESR A L B SR A DM O 6 - A2 BT 554, BINOFE—
Exfﬁ LSRR AT A i L7221 AU 7R B 700, (9101 HiA% 4.3.3)

28 43.23e

Why do ‘export limitations/controls [e.g., International
Traffic in Arms Regulations (ITAR), Export
Administration Regulation (EAR)]’ have to be reviewed
by the audit team?

o, BAETF — L0 T HIRR /A B 2 0E, RERD
figi BB HHIATAR), B 52958 HI(EAR)] 21
B a— LR LRS00 DTN ?

In order to provide an understanding to the CB regarding product or service
information, processes and documentation that may impact the audit and
subsequent reporting.

FELOZOHEITHERHLNL LN, B I —EADE#H, Yot
X&Uﬁ(%ﬁ%@‘?’éﬂﬁ%% utuuiEFA%Eg \—j:ﬂf{ Téf:&)
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# Clause Question Answer
29 4.3.2.3 a | Can an organization claim Design as “Not Applicable” No, the justification shall not be accepted by the CB for organizations that
within their certification scope if they undertake design perform design activity needed to fulfill aviation, space and defense
activity that in turn is passed to their customer who has customer contracts.
overall design responsibility for the product?
WD, TZE, TR OB QR SRAE IR A2 372010, MEEESNDRRGE
ﬁ’*ﬂ%éb@%%@éﬁiﬁ%x AR OB EPOEFESNIRL | (EHEAFTOMMI S L CRRER BN Z OB ST AN TN £ A,
n+%]’%%§%ﬁﬂ—§«5 7/7 o, A nﬁﬁﬁ.i’ BFIX D+% %)EH% —ng)
ZEFTEET N
30 4.3.2.3f | What is the difference between ‘direct ship’ and ‘direct It depends on the Airworthiness Authorities (FAA/EASA). See
delivery’? ARP/EN/SJAC 9107 and 9114 and the IAQG dictionary, available via the
IAQG website.
BAVINy T L AL INT N, EDLOE
WD ETH 2 Z TN ZEME AR EA TOMIZE Y R (FAA/EASANC XV B 720 £9-, 3T
SJAC 9107 TN SJAC 9114 , W TNZ IAQG dictionary (IAQG website Z/R) 22
BEEN,
31 4.3.3 Why the Stage 1 and Stage 2 audit cannot be performed | Because it cannot be foreseen before the Stage 1 audit that the

on the same day or consecutive days?

I, BB E AL OV
T5 (B EHED) HERIZ

TEBEEA AT B X IXE R
ICEREL IR BN D T H 2

organization is ready for the Stage 2 audit. So, the Stage 2 audit can only
be scheduled after the Stage 1, in order to ensure that there is sufficient
time for the organization to take appropriate action to eliminate possible
areas of concern.

ESTWDIEE, BH— B
, RIS DA
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32 4.3.4 Can you clarify what is meant by “repeat The audit team leader may recommend suspension of the certification if the
nonconformities” and how that may lead to suspension audit result identifies a trend of repeat nonconformity to indicate that
of the certification? previous corrective action defined and implemented by the organization is
deemed to be ineffective.
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33 4.3.5 If it is justified to conduct a full or partial Stage 1 audit If a Stage 1 audit is determined to be necessary during recertification,
NOTE during recertification due to the appointment of a new additional audit days shall be added to the required audit duration defined in
audit team are these days included in the 9104/1 tables? | Table 2 (see 9104/1 8.2.2 h).
il nL‘E%E ZBWT, ;IEEL/I/ NAL 2R —| 7:]:%)%§9: A%%ﬁ %‘ 1 EQIK %Eﬁ R S1ANGA Ekiié\_kﬁ)ﬁ%ﬂiéﬂﬁiﬁ (=9 Lle]
L7728, SERR TR — B AL E 5 | OFA B ITR 2 THESH TODHEE LEITBIMLRT IR EE A,
VR DL, _@%Eldﬁz $9104-1 HkgDRIZEE | (9104-1 k% 8.2.2 h Z )
NEFH?
34 Form 1 What is the reason for the detailed information on Information is needed to support audit planning including calculation of the

“Aviation, Space and Defense” and “other” business as
well as the separate call out of the workforce?
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audit duration, coverage of shift patterns and to determine the amount of
audit time proportional to the level of business each customer represents.
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